

SISORL003M Maintain psychosocial and cultural safety for participants

	Unit code
	SISORL003M

	Unit title
	Maintain psychosocial and cultural safety for participants

	Unit outcomes
	This unit describes the skills and knowledge required to support participants with diverse cultural, identity, neurodivergent and physical accessibility needs in outdoor recreation programs. It applies to leaders, educators and supervisors responsible for creating safe, inclusive and culturally respectful environments.
The unit covers cultural, LGBTQIA+ inclusion, neurodivergent and hidden disability needs, Aboriginal and Torres Strait Islander inclusion, and physical accessibility requirements. It involves anticipating participant needs, making reasonable adjustments, and ensuring psychosocial safety through inclusive facilitation.
Psychosocial safety means creating environments where participants feel socially, emotionally and physically safe, free from discrimination or exclusion. Leaders are required to prevent and respond to racism, bullying or harassment, support boundaries through challenge by choice, and provide spaces for participants to express needs without judgement.
Work is undertaken independently or in teams across settings ranging from structured camps to remote environments, and requires collaboration with schools, caregivers, community members and carers.

	Knowledge
	Describes what a learner knows and understands upon successful completion and can be described in terms of depth, breadth, kinds of knowledge and complexity.
Knowledge must:
· Describe inclusive practice and access equity considerations relevant to the outdoor recreation sector
· Explain psychosocial safety, including its definition, importance, how to recognise distress or exclusion
· Identify ways to prevent bullying and discrimination, and strategies to promote peer respect and empathy.
·  Identify cultural customs, practices and norms for key local and visiting community groups
· Describe potential considerations to facilitate activity inclusion for members of the LGBTQIA+ community
· Identify key behavioural characteristics of neurodivergence and potential strategies to support participation
· Describe a range of activity access adjustment strategies to support participants with a range of disabilities
· Access authentic information and describe Aboriginal and Torres Strait Islander cultural protocols relevant to the local area
· Discuss key components of creating psychologically safe environments during outdoor activities

	Skills
	Describes what a learner can do upon successful completion and can be described in terms of kinds and complexity, and may include cognitive skills, technical skills, communication skills, creative skills, interpersonal skills and generic skills.
Skills must:
· Identify participant characteristics using inclusive and strength-based language 
· Use participant information to plan, adapt and facilitate outdoor activities across diverse scenarios
· Identify communication and interpersonal skills to interact with people from a range of cultures
· Apply knowledge of neurodivergence to the development of activity strategies
· Determine modifications to support activity access for people with a range of disabilities 
· Plan activity strategies and content that embeds Aboriginal and Torres Strait Islander cultural considerations and perspectives
· Develop and apply strategies to promote psychological safety during activities or
· Develop and apply strategies to respond to signs of participant distress, exclusion or over stimulation
· Identify strategies to respond to behaviours of concern in ways that promote inclusion and psychosocial safety 

	Application of Knowledge & Skills

	Application of knowledge and skills must:
Demonstrate the ability to consider information on a range of inclusion needs and practices. The learner will need to be able to identify key characteristics and consider how this information might be applied during outdoor activities in a range of scenarios. 

	Pre-requisite unit
	n

	Competency field
	

	Unit sector
	

	Foundation skills
Reading skills to: 
· to interpret a range of sourced authentic information on a diverse range of groups
Oral communication to:
· use inclusive and culturally appropriate language with participants and caregivers to clarify needs and explain adjustments and safety requirements
Writing skills to: 
· summarise and list findings and describe relevant strategies using positive strength-based language 
Problem solving to: 
· to anticipate, identify and describe responses to barriers to participation, safety concerns, or discrimination in outdoor settings
Teamwork skills to: 
· collaborate with colleagues, community members, caregivers and participants to create inclusive environments
Initiative and enterprise skills to:
· make real-time decisions that uphold psychosocial safety, respect cultural protocols, and adapt activities to unplanned challenges

	Range of conditions

	Assessment Requirements

	Performance evidence
	Develop documentation to support outdoor recreation activity implementation that outlines the following using inclusive strength-based language:
· A description of what inclusive practice is and the equity of access values for the organisation
· A list of key cultural customs, practices or norms for two identified local or visiting community groups. Describe a different communication strategy and interpersonal skill that could be used with each. 
· A list of key considerations to facilitate inclusion for members of the LGBTQIA+ community. 
· A list of potential behavioural characteristics of neurodivergent people and three activity strategies to support inclusion.
· Adjustments that could be made to an outdoor recreation activity to support access for people with two different types of disability
· A description of Aboriginal and Torres Strait Islander cultural protocols relevant to the local area
· A list of key principles for creating psychologically safe group environments in outdoor activities. Three strategies to respond to a person showing signs of distress. 
· Knowledge of ways to invite participants to share their cultural, religious and community needs 

	Knowledge evidence
	The individual must demonstrate knowledge of:
· Inclusive practices for LGBTQIA+ participants, including pronoun use, privacy, accommodation considerations, and responding to accidental outing or exclusion
· Neurodivergence and hidden disabilities, including strategies for managing overstimulation, providing clear instructions, using social stories, and creating supportive sensory environments
· Accessibility considerations for humans with physical disabilities
· Accessibility considerations for plus-size participants who often face unique, invisible barriers
· Setting participant expectations/rules around psychologically and culturally safe behaviour
· Universal Design for Learning principles to create safe spaces that may include facility modifications, adaptive equipment, and activity adjustments that enable participation
· Planning for and providing reasonable adjustments
· Psychosocial safety, including:
· definitions of psychosocial safety and its importance in outdoor and experiential learning
· recognising and responding to signs of distress, exclusion, or overstimulation
· preventing and intervening in incidents of bullying, harassment, racism, or discrimination
· the role of challenge by choice in promoting safe growth and respecting participant boundaries
· strategies to promote peer respect, empathy, and inclusion across diverse participant groups
· Use ‘challenge by choice’; which involves 5 core principles:
· Voluntary participation: nobody is forced to take part in an activity. Leaders provide opportunities and encouragement, but final choice rests with the participant
· Respect for boundaries: participants can choose their level of involvement (e.g. watching first, trying part of the activity, or completing the whole challenge)
· Supportive environment: leaders and peers provide encouragement, respect decisions, and avoid shaming or coercing those who opt out.
· Growth mindset: the aim is not maximum performance but personal learning, stretching comfort zones in ways that feel meaningful and safe
· Inclusivity: acknowledges that cultural, physical, neurodivergent, or identity needs affect how people define “challenge” (e.g. wearing safety equipment with religious clothing, coping with noisy group dynamics, navigating uneven terrain)
· Duty of care, legal and organisational responsibilities for inclusion, privacy, and safety
· Cultural safety principles and practices relevant to Aboriginal and Torres Strait Islander peoples and other cultural or religious groups, including:
· understanding the importance of Country, community, kinship and connection to land and water
· respecting cultural protocols, including avoidance of restricted or significant sites
· supporting cultural practices such as smoking ceremonies, storytelling, language use, and prayer
· ensuring participant choice and consent in sharing cultural knowledge, and clarifying what knowledge can or cannot be shared further

	Assessment conditions
	Assessment must ensure access to relevant documentation sources to research and support demonstration of knowledge and skills through the performance evidence. 
Evidence can be collected in the form of portfolios, reports or other written evidence.
Assessment can be simulated,
Assessment of performance evidence may be in a workplace setting or an environment that accurately represents a real workplace Assessors must have a collective period of at least three years’ experience as a climbing leader, guide or instructor, where they have applied the skills and knowledge covered in this unit of competency: the three years’ experience can incorporate full and or part time experience.

	Unit mapping information
	No equivalent unit

	Links
	Link to Companion Volume Implementation Guide: 






